
	ROLE TITLE
	Digital Champion
	ROLE CODE
	

	DEPARTMENT
	Communities
	SECTION(S)
	

	RESPONSIBLE TO
	Digital Officer
	RESPONSIBLE FOR
	

	JOB PURPOSE
	

	To engage with tenants to break down barriers to digital exclusion.
To provide support & guidance to tenants in regards to using digital tools.
Hold one-to-one or small group sessions providing digital learning to tenants


	ACCOUNTABILITIES
	Statement of the main areas of responsibility (under supervision)

	1. To carry out actions relating to NWH’s Digital Inclusion Strategy and Action Plan regarding digital inclusion of tenants.

2. To support NWH tenants to access & use the internet and digital technologies. 

3. To effectively engage with individuals, to break down barriers to digital and social exclusion.
4. To encourage digital interaction between the residents and NWH, making use of social media, the website, other appropriate forms of digital interaction & most importantly to utilise the resident’s portal.
5. Evaluate digital support sessions & keep record of attendance.
6. To establish and maintain effective professional relationships with other volunteers, employees of NWH, external organisations, other digital projects & individuals.
7. Complete any required training in relation to providing digital sessions or any required by the organisation.
Corporate
1. Carry out the above with due regard to all the Organisation’s policies and procedures, including Health and Safety & Equal Opportunities.
2. Ensure that compliance with Data Protection legislation is applied at all times.

3. Establish, develop and maintain an effective professional relationship with all NWH employees to ensure an integrated contribution to the Organisation’s objectives. 

4. Comply with the Organisation’s Code of Conduct by behaving in a professional, respectful manner at all times.

	QUALIFICATIONS/EXPERIENCE/KNOWLEDGE/SKILLS
	Tools needed to do the job

	Essential
	1. A positive ‘can do’ attitude & motivated to help others.

2. Good communication & active listener.
3. An understanding of the barriers facing some individuals with regards to digital technology
4. Ability to problem solve

5. Able to function under own initiative as well as under direction as a member of a team
6. Digitally literate (essential digital knowledge ie. how to set up email address or use a search engine)
7. A willingness to undertake any relevant training & to learn & develop new skills. (Accredited training will be provided by NWH)
8. Demonstrate the ability to be courteous and pronounce place names correctly in Welsh (This requirement is set at Level 1 on our self-assessment form).

	Desirable
	1. Experience of supporting others digitally.
2. Experience of working with and supporting people.
3. A clear understanding and experience of the needs and aspirations of older, vulnerable or disabled people in terms of removing barriers to being digitally active

4. Current driving license and car available for use if required while volunteering
5. Experience of working or volunteering within the Community.

	COMPETENCIES

	Personal attributes/behaviours which the role holder must possess to be successful in the role.


	Corporate competencies

	Customer Focus
	You will want to provide the best service that you can to your customers, whilst being sensitive and consistent in your approach.

	Achieving Quality Results
	You will be able to demonstrate that you do your role well and achieve the goals that you set for yourself and that are set by others.  You will be committed to providing quality service and will have a desire to improve what you do through training provided.

	Team Working/
Communication
	You will contribute to the best of your ability as part of any team.  You will show commitment and respect at all times.  You will consider the needs and expectations of others and will communicate as clearly and effectively as possible.


No role profile can cover every issue which may arise within the role at various times.  In order to maintain effective services, you may be required to undertake any other reasonable task, which is broadly consistent with those in this document, as determined by your supervisor/mentor.
	
	
	
	

	NAME OF ROLE HOLDER
	NAME OF MANAGER

	
	

	SIGNATURE
	SIGNATURE

	DATE
	
	DATE
	


ROLE PROFILE








Digital Champion of North Wales Housing-Dec18

